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Denmark Meeting Report 

26-28 January  2015 

 

Locations: 1. SkiveTechnical Institute – Skive, Denmark  

  2. Randers Regional Hospital- Randers, Denmark 

This Cleaning in Healthcare seminar was co-hosted by Danish partners: Skive Tekniske Skole (STI) and 

Regionshospitalet Randers for the purpose of comparing professional standards and curriculum content dealing with 

Outputs 3 and 8, as well as the qualification mapping at Randers Regional Hospital for Output 6. We also reviewed the 

mapping results of Järva County Hospital - Estonia, the foundational research results, and discussed project management 

matters.  
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Seminar attendees from each partner organization included: 

JKHK 
(C1) 

Skive 
(C2) 

KSAO 
(C3) 

Kastek 
(C4) 

GIP-
FCIP 
(C5) 

Rander
s 
Hospita
l 
(C6) 

Puhastus 
Ekspert 
(C7) 

Järva  
Hospital 
(C8) 

Carea 
(C9) 

Elizabeth 
Lenz 

Niels 
Korsgård 

Pia 
Karppela 

Vari 
Väänänen 

Nadine 
Norgeot
-Veron 

Karsten 
Kolind 

Helge Alt Maire 
Raidvere 

Tutta 
Marttinen 

Laida 
Reitmann 

Mariane 
Langtved 

Päivi 
Kalliomäki 

 
Armel 
Elart 

Margit 
Stavn 

Birgit Villo Maia 
Valdmann 

 

Lia Padu 
Margarita 
Sindu 
Utomo 

    
   

 Erik 
Madson 

       

         

         

 

Objectives 

This was the second meeting of the Erasmus+ CIH “Cleaning in Healthcare” project aiming to upgrade cooperation, 

professional standards, and learning. The dual-focus of this meeting was the comparison of professional standards of 

Denmark, Finland and France (Estonia has no professional standard at present) and to begin our work of developing a 

unified educational standard of cleaning in healthcare. The second objective was to perform the qualification mapping at 

Randers Regional Hospital, all activities which contribute to the ultimate aim of developing a Competency Framework. 

Tasks to accomplish in this meeting: 

 Compare professional standards of DK, FI, FR 

 Compare learning outcomes 

 Draft unified professional standard 

 Discussion about terminology glossary 

 Learn about Hospital Service Assistant program offered by STI 

 Qualification mapping at Randers Regional Hospital 

 Review research results 

 Management meeting 
 

January  26th, 2015 

Day 1 began with a presentation by Department Head Niels Korsgard and Margarit Sindu Utomo about Skive Tekniske 

Skole’s various educational programs and specific information about the Hospital Service Assistant program followed by a 

tour of the school. After this, project leader Elizabeth Lenz provided a brief project overview discussing again project aims, 
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objectives, and remaining tasks. A high quality lunch was provided by STI cooking students overseen by the kitchen 

manager and was thoroughly enjoyed by all. The remaining of this day was spent in deep discussions on how better to 

approach the comparison of professional standards; with what to being e.g. learning outcomes, knowledge, skills, 

competency; how to display the information; challenges of common understanding of terminology; and how best to 

organize the information into a working document. This was an immense and daunting task for all. We learned that a 

common glossary of professional terminology is needed or there will be continual misunderstandings between countries. 

Helge Alt of Puhastusekspert OÜ presented her incomplete glossary and recommended we work together to further these 

definitions accompanied by pictures. More time is needed for a unified professional standard, but we did achieve a 

tentative list of learning priorities along with the required knowledge and skills for each. It was agreed we would upload this 

document as well as the incomplete glossary to an open platform as Google docs so that all partners can access and 

modify one working document.  Our aim is to have the professional standard ready for adoption by the time of our next 

meeting, April 27-29 of 2015 in France. This long day was concluded by a lovely dinner hosted by STI catering students in 

their dining room. 

                       

The afternoon of Day 2 was reserved for mapping activities. Nadine Norgeot-Veron of GIP-FCIP provided her overview of 

the qualification mapping carried out at Järva County Hospital. This required confirmation of content accuracy, corrections 

and/or adding of additional information. A final revision of this presentation will be sent to all partners. After this, began the 

mapping questions and in-depth discussions about the Randers Hospital Service Assistants. This required defining of 

roles, responsibilities, and tasks, but also comprehending the chain of command, scheduling structure, and most important 

the assigned hygienic level based on Danish standards. Interviews were then made among cleaning staff members for a 

transparent and open understanding of operations. Participants from Estonia, Finland and France we fully satisfied with 

the planned activities and were grateful for the opportunity to learn from Randers Regional Hospital and Skive Tekniske 

Skole, all gaining much insight from their strong partnership and organization. This awe-inspiring day was perfectly 

concluded with a unique tour and dinner at Regnskoven. 

 

Day 2 of CIH project activities began with a bus ride to the 

city of Randers for a day of planned activities at Randers 

Regional Hospital. Service Leader and Chairman of the 

Skive Educational Board, Karsten Kolind, gave a brief 

overview of the large facility and its capacity as a regional 

hospital. We were then provided a hospital tour where we 

were able to ask questions, take pictures, and learn about 

cleaning management, organization, as well as required 

training and practice durations. Participants were in awe 

as to how well equipped, financed, and organized the 

hospital is for providing hygenic services at a high and 

professionally recognized level. 
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Prior to departure we visited a former tuberculosis sanatorium now converted into private apartments and offices where, 

to our surprise, lives our host Niels Korsgard of STI who offered us refreshments. After a quick visit we then toured the 

City of Skive and concluded with lunch at the harbor where seminar certificates were given to participants. 

Project meeting discussions and decisions 

 Project Leader Elizabeth Lenz of JKHK will send to KSAO the two working documents for upload to Gmail. 

Partners agreed to continue working on the unified Professional Standard, to be ready just prior to the meeting in 

France; 

 The Glossary of Cleaning Terminology will be further developed with English by Elizabeth Lenz, then given to a 

cleaning professional in England for final English editing. The Glossary will then be made available to all partners 

for final translations. Target date for completion is April 20, 2015; 

 Margarita Sindu Utomo of STI will be included in all email correspondence; 

 The Coordinator will place copies of all documents to the official CIH website:  

http://cleanhealthcare.weebly.com/ ; 

 Partners will make corrections to financial report of the Estonia meeting and send revisions and scanned 

invoices/receipts to Maarika Uusmaa (maarika.uusmaa@jkhk.ee) and copy to Elizabeth Lenz. Maarika is 

responsible for collecting and processing all financial information until the end of the project; 

On Day 3 the project coordinator gave a 

financial overview to project managers to clarify 

reporting requirements, how to complete report 

forms, and included time for questions and 

answers. The final activity was a visit to the 

international cleaning equipment manufacturer  

- Vikan. Guests were provided a technical 

presentation aimed at an audience with higher 

level understanding and skills in cleaning and 

related equipment. Products were examined 

and demonstrated, after which participants 

tested items for themselves.  

http://cleanhealthcare.weebly.com/
mailto:maarika.uusmaa@jkhk.ee
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 Partners will provide the financial report for the Denmark Transnational Meeting in 30 days, no later than 27 

February; 

 The Danish conversion rate to use until the end of the CIH project is 1€ = 7,4519DKK. 


